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Introduction: Stress is increasingly recognized as a
significant health issue among working adults. While
many workplace health
promotion programs attempt to support the psychosocial
needs of workers through individual-level intervention
strategies, few
programs address work organizational factors that
influence work-related stress. Organizational-level
interventions may create
policies, procedures, and programs to reduce workplace
stressors or aim to increase support from supervisors and
co-workers.
Interventions that combine organizational and
individual-level strategies have been recommended. Past
reviews have focused
primarily on specific industries, types of intervention, or
methods of delivery but have not provided a broad
overview of workplace
stress intervention studies. The purpose of this review is
to describe types of stress interventions, targeted
industries, and
outcomes of the studies.
Methods: This scoping re view of the literature used the
following procedures. Keywords selected from PICO
categories
(population, intervention, and outcome) were used to
search titles, abstracts, and keywords from four electronic
databases
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(Scopus, Ovid Medline, Psych Info, Web of Science).
From the citations produced, two reviewers
independently reviewed the titles
and abstracts to retain articles that a) included a stress
intervention strategy, b) related to the workplace, c)
described the impact
or efficacy of the stress intervention strategy on a health
outcome, and d) had an outcome measure of intervention
effectiveness.
Additional information extracted included the type of
work, industry sector, type or description of the
intervention, and the level of
the intervention as individual, organizational, or both.
Discrepancies between reviewers were resolved using
consensus. Planned
results will summarize the frequency of each intervention
type, the organizational level targeted by the intervention
(manager,
employee), the outcome measures, and reported impact of
the studied interventions.
Results: Our literature review returned 11,358 articles.
After excluding duplicates and ineligible articles from the
title and abstract
reviews, 321 articles remained. Many of the excluded
studies focused on identifying sources of work-related
stress rather than on
intervention strategies. Preliminary results indicate that
most published interventions focused on the individual
worker (83%) rather
than organizational approaches. A disproportionate
number of studies were conducted in healthcare workers
(42%). There were a
wide range of stress management strategies described in
the review, with the most common being mindfulness,
cognitive
behavioral therapy, yoga, and multi-component
strategies. Further analysis and information extraction
will include ranking of study
quality and intervention effect sizes.
Practical Implications: Stress is a common health problem
for nearly all workers. Despite a large number of
published articles

pertaining to worker stress, it is challenging to discern
which intervention may be most suitable for a particular
work setting or
worker population. Preliminary results show that
relatively few studies evaluate interventions, and that
most interventions are
directed at individual coping or resilience rather than at
organizational change. This review will summarize the
literature on stress
management interventions evaluated in a variety of
workplaces. Results from this review may be a resource
for health
professionals involved in workplace health to identify
strategies that may overcome barriers to mental and
physical health, and
improve overall health and wellness for workers.
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