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Problem Statement
In 2015, more than half of America’s 20.5 million college
enrollees were employed part-time (28%) or fulltime
(25%) during the academic year.(1,2) The challenges associated
with managing three major
identities—family, school, and work— leaves these students
particularly vulnerable to interrole conflict,
which occurs when individuals feel incapable of concurrently
meeting the demands and pressures from
multiple life domains.(3,4) Interrole conflict has been associated
with a range of negative outcomes for
working college students, including poor physical health; reduced
job and overall life satisfaction; and
increased feelings of psychological distress, depression, emotional
exhaustion, and suicidal ideation.
(3,5,6,7,8,9,10)
Though family-school-work conflict is a relatively new area of
study, there is evidence that social support
may protect working college students from interrole conflict and
its adverse effects.(11,12) Social support
refers to the exchange of tangible and intangible resources
between people who belong to the same
households, schools, neighborhoods, workplaces, organizations,
and other environments.(13) A
longstanding body of literature suggests that the structural
features of social networks (e.g., interaction
frequency, geographic proximity, intimacy level, relationship
functions, and network cohesion) can impact
individual well-being levels.(14,15,16) To date, however, these
features and their effects have not been
studied for working college students’ social support systems.
Therefore, the purpose of the current study
is to explore the association between college students’
employment characteristics and the composition
of their social support systems.
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Method, Instrument, Procedure, and Analyses
This presentation will report findings from a secondary analysis of
data being collected as part of a study
examining factors influencing human papillomavirus (HPV)
vaccine uptake in college students. A pilot
administration of the study survey in early 2017 provided
evidence that employment diversity will be
sufficient to facilitate the planned analyses. Data collection is
currently in process at multiple Midwestern
universities and will conclude by the end of 2017. Based on a
priori power analyses, the target sample
size is 435 < n < 645 students.
Results from descriptive statistics and between-group
comparisons based on employment features (e.g.,
number of jobs; full- v. part-time work; industry/occupation; etc.)
will be shared. The social support
composition variables to be examined are rooted in foundational
social network research.(17,18) They
assess the sociodemographic characteristics of social support
system members (11 items), the nature of
relationships represented in the social support network (7 items),
and the overall structure of the social
support system (4 items).
Practical and Theoretical Implications
Investigations into the composition of working college students’
social networks are needed to enhance
our knowledge of why and how social support buffers the effects
of interrole conflict. This study
represents an important preliminary step in understanding the
effects of social support from a Total
Worker Health® perspective, which recognizes that workers’
health and well-being are influenced by both
work and non-work sources. The findings will be relevant to
researchers and practitioners who apply the
Total Worker Health® approach when conducting investigations
of or designing services for workers who
maintain multiple formal life roles.
References
1 National Center for Education Statistics [NCES]. (n.d.). Fast
Facts: Back to School Statistics. Retrieved
April 1, 2017 from
https://nces.ed.gov/fastfacts/display.asp?id=372.
2 U.S. Census. (2015, October). Current Population Survey: Table
6. Employment Status and Enrollment

in Vocational Courses for the Population 15 years and Over, by
Sex, Age, Educational Attainment, and
College Enrollment. Retrieved April 1, 2017 from
https://www.census.gov/data/tables/2015/demo/schoolenrollment/
2015-cps.html.
3 Hecht, T. D., & McCarthy, J. M. (2010). Coping with employee,
family, and student roles: Evidence of
dispositional conflict and facilitation tendencies. Journal of
Applied Psychology, 95(4), 631-647.
https://doi.org/10.1037/a0019065
4 Greenhaus, J. H., & Beutell, N. J. (1985). Sources of conflict
between work and family roles. Academy
of Management Review, 10(1), 76-88. Retrieved April 1, 2017
from http://www.jstor.org/stable/258214?
seq=1#page_scan_tab_contents
5 Cheng, B., & McCarthy, J. M. (2013). Managing work, family,
and school roles: Disengagement
strategies can help and hinder. Journal of Occupational Health
Psychology, 18(3), 241-251.
https://doi.org/10.1037/a0032507
6 Lester, D. (2014). College student stressors, depression, and
suicidal ideation. Psychological Reports:
Sociocultural Issues in Psychology. 114(1), 293-296.
https://doi.org/10.2466/12.02.PR0.114k10w7
7 Moen, P., Kaduk, A., Kossek, E. E., Hammer, L., Buxton, O. M.,
O’Donnell, E., …, Casper, L. (2015). Is
work-family conflict a multilevel stressor linking job conditions
to mental health? Evidence form the Work,
Family, and Health Network. Research in the Sociology of Work,
26, 177-217.
https://doi.org/10.1108/S0277-283320150000026014
8 Park, Y.A., & Sprung, J. M. (2013). Work-school conflict and
health outcomes: Beneficial resources for
working college students. Journal of Occupational Health
Psychology, 18(4), 384-394.
https://doi.og/10.1037/a0033614
9 Park, Y.A., & Sprung, J. M. (2015). Weekly work-school
conflict, sleep quality, and fatigue: Recovery
self-efficacy as a cross-level moderator. Journal of Organizational
Behavior, 36(1), 112-127.
https://doi.org/10.1002/job.1953
10 Butler, A. B., Dodge, K. D., & Faurote, E. J. (2010). College
student employment and drinking: A daily

study of work stressors, alcohol expectancies, and alcohol
consumption. Journal of Occupational Health
Psychology, 15, 291-303. https://doi.org/10.1037/a0019822
11 Meeuwisse, M., Born, M. P., & Severiens, S. E., (2011). The
family-study interface and academic
outcomes: Testing a structural model. Journal of Educational
Psychology, 103(4), 982-990.
https://doi.org/10.1037/a0024420
12 Westring, A. F., & Ryan, A. M. (2010). Personality and interrole conflict and enrichment: Investigating
the mediating role of support. Human Relations, 63(12), 18151834.
https://doi.org/10.1177/0018726710371236
13 Barrera Jr., M. (2000). Social support research in community
psychology. In J. Rappaport & E
Seidman (Eds.). Handbook of community psychology (pp. 215245). Boston, MA: Springer.
14 Cohen, S., & Wills, T. A. (1985). Stress, social support, and the
buffering hypothesis. Psychological
Bulletin, 98(2), 310-357. https://doi.org/10.1037/00332909.98.2.310
15 Santini, Z. I., Koyanagi, A., Tyrovolas, S., Mason, C., & Haro, J.
M. (2015). The association between
social relationships and depression: A systematic review. Journal
of Affective Disorders, 175, 53-65.
https://doi.org/10.1016/j.jad.2014.12.049
16 Wrzus, C., Hanel, M., Wagner, J., & Neyer, F. J. (2013). Social
network changes and life events
across the life span: A meta-analysis. Psychological Bulletin,
139(1), 53-80.
https://doi.org/10.1037/a0028601
17 Burt, R. S. (1984). Network items and the General Social
Survey. Social Networks, 6, 293-299.
18 Smith, T., Marsden, P. V., & Hout, M. (2015). General Social
Surveys, 1972-2014: Cumulative
codebook. Principal Investigator: Tom W. Smith; Co-Principal
Investigators: Peter V. Marsden & Michael
Hout, NORC ed. National Data Program for the Social Sciences
Series, no. 23. Chicago, IL: National
Opinion Research Center. 3,505 pp.

